
ABSTRACT


Overview of the Completeness of Medical Record Completion for Inpatients at Bhirawa Bhakti Hospital in Malang City. Muhammad Ubaidillah (2024), Final Project Report, D3 Medical Records and Health Information Study Program, Department of Medical Records and Health Information, Malang Ministry of Health Polytechnic, Advisor: Budi Susatia, S.Kp, M.Kes. Background: Medical records are important documents that contain a summary of inpatient services used for continued care, administration, and insurance claims. However, the completeness of medical record filling is often still an obstacle, which can affect the quality of service and the smooth running of hospital administration. Objective. This study aims to determine the completeness of medical record completion for inpatients at Bhirawa Bhakti Hospital in Malang City. Research Method: This study uses a descriptive method with a retrospective approach. The research sample consists of medical records of inpatients selected using purposive sampling. Data were analyzed using frequency distribution tables to assess the completeness of document completion. Research Results: The results show that there are still parts of the medical records that are not fully completed, especially regarding patient identity, diagnosis, and follow-up plans. The level of completeness has not reached the hospital's expected standards. Conclusion: Inpatient medical records at Bhirawa Bhakti Hospital in Malang City are still not fully complete, so efforts are needed to improve the compliance of medical personnel in completing documents.
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