DAFTAR PUSTAKA

Al-Dossary, R. N. (2022). Leadership style, work engagement and organizational
commitment among nurses in Saudi Arabian hospitals. Journal of Healthcare

Leadership, 71-81. https://pubmed.ncbi.nlm.nih.gov/35698661/

Ali, M. J. (2024). Assessing relationship between leadership styles and employee
engagement in high-pressure work environment; A cross-sectional study.
https://www.researchgate.net/publication/384805136 Assessing_relationship betw
een_leadership styles and employee engagement in_high-

pressure_work environment A cross-sectional study

Almost, J., Wolff, A. C., Stewart-Pyne, A., McCormick, L. G., Strachan, D., & D’Souza,
C. (2016). Managing and mitigating conflict in healthcare teams: an integrative
review. Journal of  Advanced Nursing, 72(7), 1490-1505.
https://pubmed.ncbi.nlm.nih.gov/26822008/

Asamani, J. A., Naab, F., & Ofei, A. M. A. (2016). Leadership styles in nursing
management: implications for staff outcomes. Journal of Health Sciences, 6(1), 23—

36. https://doi.org/10.17532/jhsc1.2016.266

Asiri, S. A., Rohrer, W. W.,; Al-Surimi, K., Da’ar, O. O., & Ahmed, A. (2016). The
association of leadership styles and empowerment with nurses’ organizational

commitment in an acute health care setting: a cross-sectional study. BMC Nursing,

15(1), 38. https://pubmed.ncbi.nlm.nth.gov/27293380/

Attri, J. P, Sandhu, G. K., Mohan, B., Bala, N., Sandhu, K. S., & Bansal, L. (2015).
Conflicts in operating room: Focus on causes and resolution. Saudi Journal of

Anaesthesia, 9(4), 457-463. https://pubmed.ncbi.nlm.nih.gov/26543468/

Auliya, N. H., Andriani, H., Fardani, R. A., Ustiawaty, J., Utami, E. F., Sukmana, D. J.,
& Istigomah, R. R. (2020). Metode penelitian kualitatif & kuantitatif. CV. Pustaka
[Imu.https://www.researchgate.net/publication/340021548 Buku Metode Peneliti
an_Kualitatif Kuantitatif

Ayalew, E., & Workineh, Y. (2019). Job satisfaction and associated factors among nurses

79



80

in Bahir Dar city administrative, North West Ethiopia, 2017. BMC Research Notes,
12(1), 319. https://pubmed.ncbi.nlm.nih.gov/31174606/

Bass, B. M., & Avolio, B. J. (1994). Improving organizational effectiveness through
transformational leadership. sage. https://psycnet.apa.org/record/1995-97316-000

Bass, B. M., & Avolio, B. J. (1996). Multifactor leadership questionnaire. Western
Journal of Nursing Research. https://doi.org/10.1037/t03624-000

Bass, B. M., & Bass Bernard, M. (1985). Leadership and performance beyond
expectations (Vol. 25, Issue 3). Free  press New  York.
https://www.researchgate.net/publication/230245202 Leadership and performanc
e beyond expectations by Bernard M_Bass New York The Free Press 1985
191 pp 2650

Bass, B. M., & Riggio, R. E. (2006). Transformational leadership. Psychology press.
https://doi.org/10.4324/9781410617095

Basuki, D., & Zakiyah, A. (2023). The Relationship Between the Work Environment and
the Job Satisfaction of Nurses at Anwar Medika Sidoarjo Hospital (Issue 2018).
Atlantis Press International BV. https://doi.org/10.2991/978-94-6463-190-6

Burns, J. M. (1978). Leadership. New York: Harper and Row. Leadership Quarterly, 2(1).
https://www.researchgate.net/publication/324086124 Burns Senge and the Stud
y_of Leadership

Calache, A. L. S. C. (2024). Enfermeiro de Centro Cirtrgico: conscientizagao para o risco
de burnout e perspectivas para um ambiente saudavel. Revista SOBECC, 29, 4-5.

https://doi.org/10.5327/21414-44252024291003

Cappelli, E., Fiorini, J., Canzan, F., Livigni, L., Carnevale, A., & Sili, A. (2024).
Healthcare Associated Infections Management inside Intensive Care Units: “What

do nurses think about their head nurses?”” A qualitative pilot study. Infermieristica

Journal, 3(4), 231-238. https://doi.org/10.36253/1f-2923

Chairun, R. R., Silalahi, M. 1., & Nasution, S. L. (2024). Analysis Head Nurses ’


https://psycnet.apa.org/doi/10.1037/t03624-000

81

Leadership Styles To Staff Inpatient Nurses * Job Performance Royal Prima Hospital.
International  Journal  of  Health and  Pharmaceutical,  634—644.
https://www.researchgate.net/publication/386557140 Analysis Head Nurses' Lea
dership Styles to Staff Inpatient Nurses' Job Performance Royal Prima Hospi
tal

Chang, T.-F., Chen, C.-K., & Chen, M.-J. (2017). A study of interpersonal conflict among
operating room nurses. Journal of Nursing Research, 25(6), 400-410.
https://pubmed.ncbi.nlm.nih.gov/29099473/

Chu Kai Xin, and W. S. K. (2023). The Relationship Between Interpersonal Conflict,
Organizational Citizenship Behaviour And Turnover Intention Among Workers In
Malaysia. Aleph, 87(1,2), 149-200.
https://repositorio.ufsc.br/xmlui/bitstream/handle/123456789/167638/341506.pdf?s
equence=1&isAllowed=y%0Ahttps://repositorio.ufsm.br/bitstream/handle/1/8314/
LOEBLEIN%2C LUCINEIA
CARLA pdf?sequence=1&isAllowed=y%0Ahttps://antigo.mdr.gov.br/saneamento/

proees

Cummings, G. G., Tate, K., Lee, S., Wong, C. A., Paananen, T., Micaroni, S. P. M., &
Chatterjee, G. E. (2018). Leadership styles and outcome patterns for the nursing

workforce and work environment: A systematic review. International Journal of

Nursing Studies, 85(April), 19—60. https://doi.org/10.1016/j.ijnurstu.2018.04.016

Fatahilah, M. F., , Tri Johan Agus Yuswanto, M. D. C. T., & Ernawati, N. (2024).
Hubungan Koping Stres Perawat Perioperatif Menurut Teori Lazarus Dan Folkman
Dengan Risiko Cedera Pada Pasien. https://doi.org/10.30602/jvk.v10i2.1491

Gray-Toft, P., & Anderson, J. G. (1981). The Nursing Stress Scale: Development of an
instrument. Journal of  Behavioral  Assessment, 3(1), 11-23.

https://doi.org/10.1007/BF01321348

Greenleaf, R. K. (1977). Servant leadership: A journey into the nature of legitimate power
and greatness. Paulist press.

https://www.researchgate.net/publication/297466374 The servant-



82

leadership concepts of Robert K Greenleaf

Hailu, B. W., Ejigu, Y., Siraneh, Y., Mekonnen, A., & Awoke, Z. (2020). Occupational
stress and associated factors among nurses working in public hospitals of Arsi Zone,
Oromia regional state, Central FEthiopia, 2018. Science, 6(2), 17-28.
https://www.researchgate.net/publication/346489132 Yibeltal Siraneh Occupatio
nal Stress and Associated Factors among Nurses working in Public Hospitals

_of Arsi Zone Oromia Regional State

Handoko, L., & Irawan, A. P. (2025). Nurse Anesthetists’ Experience In Maintaining
Patient Safety In The Operating Room With High Workload: A Phenomenological
Qualitative Study. Jhss (Journal of Humanities and Social Studies), 9(2), 336-342.
https://doi.org/10.33751/jhss.v9i2.12092

Haryani, W., & Idi Setiyobroto, L. S. (2022). Modul Etika Penelitian. Jurusan Kesehatan
Gigi Poltekkes Jakarta I. http://eprints.poltekkesjogja.ac.id/id/eprint/9247

Hasibuan, M. S. P. (2016). Manajemen sumber daya manusia. Bumi aksara.
https://books.google.co.id/books/about/Manajemen Sumber Daya Manusia.html?
hl=1d&1d=ZQkOtAEACAAJ&redir_esc=y

Hendel, T., Fish, M., & Galon, V. (2005). Leadership style and choice of strategy in
conflict management among Israeli nurse managers in general hospitals. Journal of
Nursing ~ Management,  13(2), 137-146.  https://doi.org/10.1111/1.1365-
2934.2004.00525.x

Hersey, P., & Blanchard, K. H. (1969). Management of organizational behavior: Utilizing
human resources. Academy of Management Briarcliff Manor, NY 10510.

https://www.scirp.org/reference/referencespapers?referenceid=1363624

Intan Puri. (2018). Hubungan beban kerja dengan stres kerja pada perawat igd RSUD
Munyang Kute Redelong. Universitas Medan Area, 25-53.
https://repositori.uma.ac.id/jspui/handle/123456789/9875

Irby, S., Ports, K., & Estigoy, M. (2024). Effectiveness of Perioperative Nurse Navigators

on the Incidence of Inpatient Preoperative Readiness. Journal of PeriAnesthesia



83

Nursing, 39(4), e4l.
https://www.aspan.org/Portals/88/Research/Abstracts/2024/40 Effectiveness%200f
%20Perioperative%20Nurse%20Navigators%200n%20the%20Incidence%2001%2
OlInpatient%20Preoperative%20Readiness.pdf?ver=tTtLSzeL MZkbqyamdACx5g
%3D%3D

Jerng, J. S., Huang, S. F., Liang, H. W., Chen, L. C., Lin, C. K., Huang, H. F., Hsiech, M.
Y., & Sun, J. S. (2017). Workplace interpersonal conflicts among the healthcare
workers: Retrospective exploration from the institutional incident reporting system
of a university-affiliated medical center. PLoS ONE, 12(2), 1-13.
https://doi.org/10.1371/journal.pone.0171696

Kamarulzaman, K. A. B. (2015). Factors Influencing Perceived Stress Among Nurses;
The Case At National Cancer Institute. Etika Jurnalisme Pada Koran Kuning :
Sebuah  Studi  Mengenai  Koran  Lampu  Hijau, 16(2), 39-55.
https://etd.uum.edu.my/5250/1/s816314.pdf

Kartika, A. P, & Hilintang, R. P. (2017). The Relationship Between Interpersonal
Relationships and Work Stress in Nurses at Hospital X in Banjarmasin. 37-40.
https://banuainstitute.org/JOHE/article/view/96

Kieft, R. A. M. M., De Brouwer, B. B., Francke, A. L., & Delnoij, D. M. J. (2014). How
nurses and their work environment affect patient experiences of the quality of care:
a qualitative study. BMC Health Services Research, 14(1), 249.
https://repository.tilburguniversity.edu/server/api/core/bitstreams/4195aa5f-c193-
4dcf-aeba-9d0550027f51/content

Larasati, E. D. (2021). Hubungan Tingkat Stres Perawat terhadap Kinerja dalam
Menangani Pasien Covid 19 di Icu Rumah Sakit Darmo Surabaya. Sekolah Tinggi
Ilmu  Kesehatan Hang Tuah Surabaya. https://repository.stikeshangtuah-
sby.ac.id/id/eprint/378/

Lazarus, R. S., & Folkman, S. (1984). Stress, appraisal, and coping. Springer publishing
company.

https://books.google.co.id/books/about/Stress Appraisal and Coping.html?hl=1d&



84

1d=1-ySQQuUpr8C&redir esc=y

Lee, M. Y., & Kim, K. (2022). Influence of head nurses’ transformational leadership on
staff nurse’s psychological well-being, stress and somatization-focused on the
mediating effect of positive psychological capital. Journal of Korean Academy of
Nursing Administration, 18(2), 166-175.
https://synapse.koreamed.org/articles/1051632

Lewin, K., Lippitt, R., & White, R. K. (1939). The Journal of Social Psychology Patterns
of Aggressive Behavior in Experimentally Created “ Social Climates ” Bulletin Of
The Society For The Psychological Study. Aggressive Behavior, 925709773, 37-41.
https://www.tandfonline.com/doi/pdf/10.1080/00224545.1939.9713366

Lindstro, A. P. (2025). Leadership Dynamics in Healthcare: Examining Micro, Meso, and
Macro Level Influences on Workforce Conditions and Patient Care. Open Journal

of Nursing, 15(7), 488-502. https://www.scirp.org/pdf/ojn_1442501.pdf

Machiavelli, N. (2019). 1l Principe (Sang  Pangeran). Narasi.
https://books.google.co.id/books?1d=7C8GEQAAQBAJ&Ipg=PR1&ots=9ahmbm
QI9FU&dg=Machiavelli%2C%20N.%20(2019).9%2011%20Principe%20(Sang%20P
angeran).%20Narasi.&Ir&hl=1d&pg=PR 1#v=onepage&q&f=false

Mageda, A. S., Hanan, N. Z., & Mirfat, M. L. (2018). The correlation between
interpersonal conflict and job satisfaction among intensive care nurses. /OSR-JNHS,
7(6), 59-68.
https://www.researchgate.net/publication/329402479 The correlation_between int

erpersonal conflict and job_satisfaction among intensive care nurses

Mamonto, N. D., Robot, F. J., & Hamel, R. S. (2018). Hubungan Gaya Kepemimpinan
Kepala Ruangan Dengan Tingkat Stres Kerja Perawat Di Ruang Rawat Inap Rsud
Bitung. Ejournal Keperawata n (e-Kp), 1(1), 1-6.
https://ejournal.unsrat.ac.id/v3/index.php/jkp/article/view/2217

Mcvicar, A. (2016). Scoping the common antecedents of job stress and job satisfaction

for nurses (2000-2013) using the job demands-resources model of stress. Journal of



85

Nursing Management, 24(2), E112-E136. https://doi.org/10.1111/jonm.12326

Minehart, R. D., Foldy, E. G., Long, J. A., & Weller, J. M. (2020). Challenging gender
stereotypes and advancing inclusive leadership in the operating theatre. British
Journal of Anaesthesia, 124(3), el48—c154.
https://pubmed.ncbi.nlm.nih.gov/32000976/

Mohamed Alkashif, M., Arafat, A. S., Zaki, N., El-Kashif, M. L., & Author, C. (2018).
The correlation between interpersonal conflict and job satisfaction among intensive

care nurses. 7(6), 59-68. https://doi.org/10.9790/1959-0706015968

Motsumi, T. (2024). The Psychosocial Work Environment Of Primary Health Care Nurses
In The Northern Sub-District City of Ekurhuleni.
https://www.researchgate.net/publication/330674810 Psychosocial Work Environ

ment of Nurses- A Systematic Review

Muharni, S., Eliawati, U., & Wahyuni, R. (2022). Hubungan Gaya Managemen Konflik
Kepala Ruangan Dengan Stres Kerja Perawat Di Ruangan Pinere Rs X. Jurnal

Keperawatan Abdurrab, 6(1), 74—84. https://doi.org/10.36341/jka.v611.2546

Nursalam, M. (2015). Metodologi Penelitian Ilmu Keperawatan Edisi ke-4. Jakarta:
Penerbit  Salemba Medika, 90. https://penerbitsalemba.com/buku/08-0249-

metodologi-penelitian-ilmu-keperawatanpendekatan-praktis-e4

Nursalam, N., Qowi, N. H., Yuswanto, T. J. A., & Efendi, F. (2022). Nurse’s foci of
commitment model to decrease turnover intention. International Journal of Public

Health Science, 11(4), 1357-1366. https://doi.org/10.11591/ijphs.v11i4.22000

Prastyo, T. M., Stella, S., & Lannasari. (2024). Analisis Faktor - Faktor Yang
Berhubungan Dengan Tingkat Stres Kerja Pada Perawat Kamar Operasi Rumah
Sakit X Di Jakarta Tahun 2023. 5, 2567-2582.
https://journal.universitaspahlawan.ac.id/index.php/jkt/article/view/26994

Prayatna, M. S. (2016). Pengaruh Gaya Kepemimpinan terhadap Stres dan Kepuasan
Kerja Karyawan Fave Hotel Seminyak. 5(2), 845-872.
https://media.neliti.com/media/publications/252587-pengaruh-gaya-



86

kepemimpinan-terhadap-stre-8dfadb1b.pdf

Robbins, S. P., & Judge, T. (2009). Organizational behavior. Pearson South Africa.
https://digilib.stekom.ac.id/assets/dokumen/ebook/feb_c5d15cc7¢32d4985a70c200
bad26dc576781601d_1648649445.pdf

Robbins, S. P., Judge, T. A., & Vohra, N. (2019). Organizational behaviour by pearson.
Pearson Education India. https://www.du.ac.in/uploads/new-

web/29122022 Appendix-122.pdf

Sinek, S. (2014). Leaders eat last: Why some teams pull together and others don't.
Penguin. https://icrrd.com/public/media/16-05-2021-042803Leaders-Eat-Last-
Simon-Sinek.pdf

Sirait, R., Syam, B., & Setiawan, S. (2022). Studi Fenomenologi: Pengalaman Kepala
Ruangan dalam Melakukan Supervisi pada Perawat di Ruang Rawat Inap COVID-
19. Journal of Telenursing (JOTING), 4(1), 262-278.
https://doi.org/10.31539/joting.v411.3628

Spector, P. E., & Jex, S. M. (1998). Development of four self-report measures of job
stressors and strain: Interpersonal Conflict at Work Scale, Organizational Constraints
Scale, Quantitative Workload Inventory, and Physical Symptoms Inventory. Journal
of Occupational Health Psychology, 3(4), 356-367. https://doi.org/10.1037/1076-
8998.3.4.356

Tantyo, D. (2017). Leiden Is Lijden. Elex Media  Komputindo.
https://books.google.co.id/books/about/LEIDEN is LIJDEN.html1?id=DUNGDwA
AQBAJ&redir _esc=y

Thapa, D. R., Subedi, M., Ekstrom-Bergstrom, A., Areskoug Josefsson, K., & Krettek, A.
(2022). Facilitators for and barriers to nurses’ work-related health-a qualitative study.

BMC Nursing, 21(1), 218. https://pubmed.ncbi.nlm.nih.gov/35931988/

Wazqar, D. Y., Kerr, M., Regan, S., & Orchard, C. (2017). An integrative review of the
influence of job strain and coping on nurses’ work performance: Understanding the

gaps in oncology nursing research. International Journal of Nursing Sciences, 4(4),



87

418-429. https://www.sciencedirect.com/science/article/pii/S235201321730114X

Wijayanti, K., & Aini, Q. (2022). The influence of transformational leadership style to
nurse job satisfaction and performance in hospital. Journal of World Science, 1(7),

485-499. https://jws.rivierapublishing.id/index.php/jws/article/view/69

Wobodo, C. C. (2019). Conflict management strategies and industrial harmony - a
theoretical review of rivers. The Strategic Journal of Business & Change
Managemen, 6(2), 981-994.
https://www.researchgate.net/publication/332849770 CONFLICT MANAGEME
NT _STRATEGIES AND INDUSTRIAL HARMONY -

_A THEORETICAL REVIEW_OF RIVERS

Zabin, L. M., Qaddumi, J., Ghawadra, S. F., & Battat, M. M. (2025). Job stress and patient
safety culture: a qualitative study among hospital nurses in Palestine. BMC Nursing,

24(1). https://doi.org/10.1186/s12912-025-02993-2

Zhang, Y., Pang, Z., & Zhang, N. (2025). Perceived supervisors’ psychological control
and work-family conflict of nurses: a mediated moderation model. BMC Nursing,

24(1), 710. https://pubmed.ncbi.nlm.nth.gov/40598471/



