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In the management of the medical record unit, the storage system is one of 

the assessments in the puskesmas accreditation standard. This must be supported 

by a good system, quality human resources, work procedures and targets, and 

adequate facilities. The obstacles in the implementation of storage at the 

Arjowinangun Health Center are that there are no officers in the storage room, lack 

of storage shelves due to the increasing number of medical record documents and 

sometimes misplaced on the shelves, so that officers find it difficult to find medical 

record documents. The purpose of this study is to describe the results of exploration 

on the medical record storage system which includes the alignment system, 

numbering system, storage room facilities, storage room security, and human 

resources at the Arjowinangun Health Center.  This type of research is quantitative 

descriptive research with case study method. The data collection of this study was 

carried out with observation and interview guidelines. The subjects of the study 

consisted of two medical record officers. The results of the study found that the 

medical record storage system at the Arjowinangun Health Center was carried out 

centrally with a straight numerical filing alignment system. In the storage room, 

inactive medical record documents were found piled up due to limited storage 

space. The numbering system applied by the unit numbering system, but there is 

still duplication of medical record numbers. Storage system support facilities 

already use tracers, but do not use loan expedition books. The security of the 

medical record storage room is still relatively low. It is recommended for the 

puskesmas to increase the number of medical record officers according to 

educational qualifications and clear division of duties, provide training to medical 

record officers, maximize the use of borrowed expedition books and add 

fingerprints, and fire extinguishers for the security of medical record storage 

rooms. 
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