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Title   : Completeness and Accuracy of the Code of Medical 

Actions for Inpatients at Kanjuruhan Hospital 

 

Lack of completeness and accuracy of the action code performed by the coder in 

the inpatient medical record document. Therefore this study aims to identify the 

completeness and accuracy based on the ICD 9 CM at Kanjuruhan Hospital. The 

method used in this study uses a descriptive quantitative research type with a 

cross sectional approach. The data analysis used was using univariate analysis, the 

samples were taken using probability sampling technique and the results obtained 

were 97 samples. Based on the results obtained, the completeness of medical 

action writing in inpatient medical record documents was 46%, while the 

incomplete writing was 54%. The accuracy of the action code is 45%, while the 

inaccuracy of the action code is 55%. It is hoped that there will be a need to make 

SOPs regarding the completeness and accuracy of medical procedures in inpatient 

medical documents in accordance with the ICD 9 CM. 
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