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Based on the Decree of the Minister of Health of the Republic of Indonesia number 

129/Menkes/SK/II/2008 concerning Hospital Minimum Service Standards explained that 

the standard for completing medical record documents 24 hours after completion of service 

is 100%. However, the UOBK of Dr. Mohamad Saleh Hospital, Probolinggo City, is still 

not 100% complete. Based on the preliminary study, there were 20 documents out of 100 

documents that were incomplete. This study aims to determine the incompleteness of filling 

out inpatient medical record documents at UOBK RSUD Dr. Mohamad Saleh, City of 

Probolinggo. This study uses quantitative and qualitative research methods with descriptive 

research types. The population in this study were all medical record files in September, 

October, November and December. The sample in this study was calculated using the 

slovin formula, namely as many as 96 inpatient medical record documents. The results of 

this study indicate that the completeness of filling out medical record documents at UOBK 

RSUD Dr Mohamad Saleh Probolinggo City in the components of identification, important 

reports, authentication and correct documentation is 100%, 100%, 89.58% and 89.07 

respectively. %. Incomplete filling of medical record documents at UOBK RSUD Dr 

Mohamad Saleh Probolinggo City in terms of the 5M aspect which is the causative factor 

is the aspect of man, material and machine. 
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