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The National Health Insurance is a program organized with the aim of fulfilling 

the basic needs of public health which is provided to everyone who has paid 

contributions or whose contributions have been paid by the Government, however, 

based on a preliminary study, it was found that as many as 48.3% of PBPU participants 

who were registered as JKN participants had non-active membership status. The 

purpose of this study was to determine the level of education, knowledge, employment, 

income, motivation, and perceptions of non-active PBPU participants. This type of 

research is descriptive quantitative. The sample in this study were 72 respondents. Data 

analysis using univariate analysis. The results of the analysis of non-active PBPU 

participants showed that there were 6 variables in this study, namely, the majority of 

non-active PBPU participants in Kedungpandan Village had a secondary level of 

education (61.1%), almost all non-active PBPU participants had low knowledge 

(81.94%), Most of the non-active PBPU participants are working (68.05%), the 

majority of non-active PBPU participants' income is low (97.2%), most of the PBPU 

participants' motivation is non -active is low (52.7%), and most of the non-active PBPU 

participants have a negative perception of JKN (54.16%). 

 

 

 



 


	ABSTRACT

