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The Indonesian government has implemented the JKN program 

organized by the National Health Organizing Agency (BPJS). Preliminary studies 

have been conducted from 70 informal sector workers in Pagak village, there are 45 

people who do not take JKN. It can be seen that the majority of informal sector workers 

in Pagak village are not included in the Mandiri Health BPJS participants. The 

purpose of this study is to describe the knowledge of informal sector workers regarding 

JKN participation in Pagak village, Malang district. This study uses a quantitative 

descriptive with a cross sectional approach. Performed on 44 respondents who are 

informal sector workers in the village of Pagak and the variables include knowledge, 

employment, education and age. The results of this study were that 25 respondents 

(56.8%) had a level of knowledge in the 'low' category, 19 people (43.2%) were in the 

'good' category. The characteristics of the majority of respondents aged 26-45 years 

were 17 people (38.6%), the most gender was male, namely 25 people (56.8%), with 

basic education levels, namely not going to school, graduating from elementary 

school, graduating from junior high school. 31 people (70.5%) and the majority of the 

work is their own business as many as 16 people (36.4%). Conclusion: Most of the 

informal sector workers in Pagak village have little knowledge about JKN 

participation and do not participate in JKN. Suggestion: increase socialization by JKN 

cadres, and hold visits between BPJS Health officers and residents to Pagak village 

so that the community can access more information from the socialization provided. 

  


