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The National Health Insurance (JKN) is a government-organized health program
aimed at the entire Indonesian population as an effort to provide protection against
health risks. In Blitar Regency as of December 2022 as many as 62% of the
population has become JKN-KIS participants. Blitar Regency has implemented an
electronic-based Health Insurance National Health Card (JKN-KIS) service through
the JKN Mobile Application or other applications. The results of previous studies
found that there are still many JKN participants who choose to come to the office
to solve problems with membership services, even though the use of applications
for online services is said to provide participants with convenience in accessing
services. This research is quantitative descriptive. The purpose of this study was to
determine the perceptions of JKN participants towards the Mobile JKN application
in Blitar Regency. The sampling technique uses purposive sampling. The results
showed that the perceptions of JKN participants towards the Mobile JKN
application in Bliar District obtained a percentage of 82.7% in the good category.
Based on the results of the overall data processing, it can be seen that JKN
participants have a good acceptance of the Mobile JKN application. The good
category in this study indicates that the Mobile JKN application has been running
well or it can be interpreted that the Mobile JKN application has features that are in

accordance with the needs of JKN participants.
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