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ABSTRAK

Latar Belakang : Pelayanan triase di Instalasi Gawat Darurat (IGD) merupakan
komponen vital dalam menentukan prioritas penanganan pasien berdasarkan
tingkat kegawatdaruratanya.Tujuan:Penelitian ni bertujuan untuk
menggambarkan tingkat pengetahuan dan penerapan triase oleh perawat di IGD
RSU Aminah Kota Blitar.Metode Penelitian: Penelitian ini menggunakan metode
deskriptif kuantitatif dengan pendekatan total sampling, melibatkan sluruh perawat
yang bertugas di IGD sebagai responden. Pengumpulan data dilakukan melalui
kuisioner terstruktur yang mencakup aspek pengetahuan dan penerapan triase, serta
observasi langsung terhadap penerapan triase berdasarkan prosedur operasional
standar (SOP).Hasil penelitian:menunjukkan bahwa seluruh responden (100%)
memiliki tingkat pengetahuan tinggi mengenai triase.Penerapan triase memiliki
kategori Baik yaitu (83%). Namun,dalam praktik penerapannnya,ditemukan
adanyan variasi dalam kapatuhan terhadap SOP triase, yang dapat dipengaruhi oleh
faktor pendidikan terakhir dan sistem rotasi kerja perawat. Temuan ini
menunjukkan ~ bahwa  meskipun  pengetahuan  berada pada  tingkat
optimal,implementasi triase masih memerlukan evaluasi dan peltihan berkelanjutan
guna memastikan efektivitas pelayanan darurat.Kesimpulan: Penelitian ini
diharapkan dapat menjadi dasar bagi pengembangan program pelatihan dan
peningkatan mutu pelayanan IGD melalui penguatan kompetensi triase perawat.

Kata kunci: Triase,pengetahuan perawat,penerapan,IGD,pelayanan gawat darurat
RSU Aminah.
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ABSTRAK

Background: Triage services in the Emergency Department (ED) play a vital role
in determining the priority of patient care based on the severity of their condition.
Research Objective: This study aims to describe the level of knowledge and the
implementation of triage by nurses in the Emergency Department of RSU Aminah,
Blitar City.Research Methods: This descriptive quantitative study used a total
sampling approach, involving all nurses working in the ED as respondents. Data
collection was conducted through structured questionnaires covering aspects of
triage knowledge and practice, as well as direct observation of triage
implementation  based on standard operating procedures  (SOPs).
Research Results: The findings revealed that all respondents (100%) demonstrated
a high level of knowledge regarding triage. However, the implementation level was
moderate (83%). Variations in compliance with triage SOPs were observed,
potentially influenced by factors such as the nurses’ educational background and
the rotation work system.Conclusion: Although triage knowledge among nurses is
at an optimal level, its implementation still requires ongoing evaluation and training
to ensure the effectiveness of emergency services. This study is expected to serve
as a foundation for the development of training programs and quality improvement
efforts in ED services through enhanced triage competencies among nurses.

Keywords: Triage, nurse knowledge, implementation, emergency department,
emergency care, RSU Aminah.
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