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been assessed highly. successful because there are still some JKN participants who 

feel that using the JKN mobile application will incur additional costs because the 

login process requires regular credit in order to receive an OTP code via SMS. BPJS 

Kesehatan needs to include in the flayer or video tutorial if registering for me Mobile 

JKN deducts regular credit so that before registering an account, participants can top 

up credit first. 

 

 

 

  


