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ABSTRACT 

 

Akmila, Wina. 2024. Qualitative Study of the Lack of Optimization of the 

Adolescent Care Health Service Program (PKPR) at Janti 

Community Health Center in Malang City. Thesis, Malang 

Health Polytechnic, Ministry of Health, Department of Applied 

Bachelor's Degree in Health Promotion. Supervisor I: Sri 

Winarni, S.Pd., M.Kes, Supervisor II: Tavip Dwi Wahyuni, 

S.Kep.Ns., M.Kes. 

 

The Adolescent Health Care Program (PKPR) is a health service for adolescents 

through special treatments tailored to their desires, preferences, and needs. The 

Janti Health Center in Malang City has implemented the PKPR program since the 

beginning of 2023, but its implementation has not been successful despite the 

program being socialized. Based on interviews and documentation with the PKPR 

coordinator at the Janti Health Center, it is known that the Janti Health Center can 

be considered capable of implementing PKPR because it has implemented the 

PKPR program with three criteria as mentioned in the National PKPR Standards 

book. This study is a qualitative descriptive study where data were collected 

through in-depth interviews, observations, and document reviews. This research 

was conducted at the Janti Health Center in Malang City. The reason for choosing 

this location is because it is a Health Center that implements the PKPR program. 

The main informants are 2 school adolescents, the key informant is the PKPR 

program coordinator, and the supporting informants are the implementers of the 

PKPR program at the Janti Health Center and the UKS (School Health Unit) 

supervisor. The results show that, in terms of knowledge, attitudes, funds, human 

resources, and school support, there are no obstacles to implementing the PKPR 

program. However, the program is still not optimal. Based on this research, it is 

recommended to continue the PKPR program but to improve the frequency of 

activities, and program socialization, involve parents in program implementation, 

enhance cooperation among relevant agencies, and conduct routine monitoring and 

evaluation of PKPR activity implementation. 
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