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ABSTRAK 

Fadhila, Rifqi (2025), Tingkat Stress Perawat Unit Emergency dan Unit Kritis di RSUD 

dr. Soedono Provinsi Jawa Timur. Tugas Akhir, Program Studi DIII Keperawatan 

Blitar, Jurusan Keperawatan Politeknik Kesehatan Kemenkes Malang, 

Pembimbing Utama: Ns. Tri Cahyo Sepdianto M.Kep., Sp. KMB 

Latar Belakang : Unit emergency dan unit kritis merupakan lingkungan 

kerja penuh tekanan. Kerja yang tinggi dapat memunculkan tantangan, terutama 

berkaitan dengan stres. Tingkat stres yang tinggi dapat mengurangi produktivitas 

perawat, mengganggu konsentrasi, dan bahkan meningkatkan risiko kesalahan 

pengambilan keputusan klinis. Tujuan Penelitian : Menggambarkan tingkat stres 

perawat unit emergency dan unit kritis di RSUD dr. Soedono Prov. Jawa Timur. 

Metode Penelitian : Penelitian ini merupakan penelitian deskriptif kuantitatif. 

Sampel dalam penelitian merupakan perawat Unit Emergency dan Unit Kritis yang 

diambil dengan metode total sampling. Tingkat stress dikaji melalui kuesioner 

Expanded Nursing Stress Scale (ENSS) yang berisi 57 butir pertanyaan. Hasil 

Penelitian : Tingkat stres yang dialami oleh 70 perawat menunjukkan stres sedang 

sebanyak 50 orang (71,4%), stress berat sebanyak 18 orang (25,7%), dan tingkat 

stress ringan 2 orang (2,9%). Sebagian besar perawat dari unit ICU Ventilator 

mengalami stres sedang sebanyak 17 orang, sementara sebagian besar perawat unit 

Emergency mengalami tingkat stress berat yaitu sebanyak 14 orang. Terdapat 

beberapa indikator penyebab stres yang menonjol seperti  kematian pasien, konflik 

dengan dokter, konflik dengan atasan, persiapan emosional yang kurang, 

ketidakpastian pengobatan, beban kerja tinggi, interaksi dengan pasien dan 

keluarga, yang sebagian besar masuk dalam kategori stres sedang. Kesimpulan : 

Tingkat stress perawat unit Emergency berada pada kategori cukup tinggi, 

sedangkan tingkat stres yang dialami perawat unit kritis termasuk dalam kategori 

stress sedang. Diharapkan manajemen rumah sakit untuk memberikan perhatian 

khusus terhadap kesejahteraan mental perawat, khususnya yang bekerja di unit 

Emergency dan unit kritis. 

Kata Kunci :  Tingkat Stress, Perawat, Emergency dan Unit Kritis
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AND CRITICAL CARE UNITS AT RSUD dr. SOEDONO, EAST 
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ABSTRACT 

Fadhila, Rifqi (2025). Stress Levels Among Nurses in the Emergency and Critical Care 

Units at RSUD dr. Soedono, East Java Province. Final Project, Diploma III 

Nursing Program Blitar, Department of Nursing, Health Polytechnic of the 

Ministry of Health Malang. Main Supervisor: Ns. Tri Cahyo Sepdianto, M.Kep., 

Sp.KMB. 

Background: Emergency and critical care units are high-pressure work 

environments. The intense workload in these settings often presents various 

challenges, particularly related to stress. High stress levels can reduce nurses’ 

productivity, impair concentration, and increase the risk of errors in clinical 

decision-making. Objective: To describe the stress levels experienced by nurses in 

the emergency and critical care units at Dr. Soedono General Hospital, East Java 

Province. Methods: This research is a quantitative descriptive study. The sample 

consisted of nurses working in the Emergency and Critical Care Units, selected 

using total sampling. Stress levels were assessed using the Expanded Nursing Stress 

Scale (ENSS), which consists of 57 items. Results: Of the 70 nurses surveyed, 50 

(71.4%) experienced moderate stress, 18 (25.7%) experienced high stress, and 2 

(2.9%) experienced low stress. Most nurses in the ICU Ventilator unit experienced 

moderate stress (17 nurses), while most nurses in the Emergency Unit experienced 

high stress (14 nurses). Several prominent stress indicators included patient death, 

conflict with physicians, conflict with supervisors, inadequate emotional 

preparation, uncertainty concerning treatment, heavy workload, and interactions 

with patients and families—most of which were reported in the moderate stress 

category. Conclusion: The stress level among nurses in the Emergency Unit is 

relatively high, while the stress level among nurses in the Critical Care Units is 

categorized as moderate. Hospital management is expected to pay special attention 

to the mental well-being of nurses, particularly those working in high-intensity units 

such as Emergency and Critical Care. 

Keywords: Stress Level, Nurse, Emergency and Critical Care Unit 
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